Project

The aim of the project known as “Strengthening Capacities for
Energy Efficiency in Buildings in Latin America” (CEELA) is to
promote sustainable building practices in tropical climate
zones in Mexico, Colombia, Peru, and Ecuador. To ensure
maximum impact for the project, a communications strategy
that is tailored to the needs of the individual target groups is
essential. To do this, we are creating summary visualizations
to communicate the core strategic principles. These
visualizations help local communications agencies to develop
a range of targeted communications measures.

Our services

— User research in the form of a target-group survey in 4
countries

— Drafting of a communications strategy

— Drafting of user journeys for priority target groups and their
needs

— Ideation of the “proyectoceela.com” website

— Oversight of invitations to tender relating to
communications measures

— Briefing and support for local agencies in Colombia and
Ecuador (Where Next, Manthra comunicacién) to facilitate
the development and implementation of communications
measures (e.g. corporate design, websites, videos, and
social-media campaigns).
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Poblacién con bajos recursos econdmicos: Juan

. User Journey Juan

Summary of key findings from user research

Sector de la construccion (1): Silvia

Camino individual hacia meta comun
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User Journey Silvia
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Needs and goals of the target groups at-a-glance

Concepto basico pagina web

Concepto basico pagina web

Concepto basico pagina web

The rough concept for the website based on the user research
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Cursos presenciales
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El sector de la construccién tiene un gran potencial
de contribuira la mitigacidn y adaptacin al cambio
dliméitico y amejorar |2 calidad de vida de las
personas. En la actualidad, este sector es
responsable del 40% de las emisiones de CO, en el
planeta y se espera que este porcentaje aumente. La
incorporacién de citerios de sostenibilidad enlas
edificaciones ayudard a mejora las condiciones
econdiricas, sociales y ambientales de América
Latina

de conocimientos entre arquitectos,
ingenieros y tomadores de decisién

de los sectores publico y privado.
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CEELA desarrolla un curso presencial de
formacién y educacién en cada uno de los

cuatro paises que forman parte del proyecto.

En Colombia, el tema es |a edificacién con

eficiencia energética, carbono neutralidad y
confort adaptativo (EECNCA) en el contexto de
distritos térmicos. Los destinatarios son
profesionales de arquitectura e ingenera
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En Ecuador, el curso se enfoca en materiales
para la edificacién con EECNCA. Estd dirigidoa

Website for proyectoceela.com: target-group content
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Website for proyectoceela.com: CEELA community networking options

The user research showed that activating
content is popular with target groups. Here:
Storytelling video on local building materials
in the village of Barichara, Colombia.

Video of the overall project CEELA




